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Sutherland Global Services wins BPO organization

of the Year and the Operational Excellence and Quality award.

Mumbai, India, February 13, 2011 — Sutherland Global Services, a leading provider of
technology-enabled Business Process services was recognized as BPO Organization of the Year at
the annual BPO Excellence Awards. The awards are organized by Asian Federation of Business,
endorsed by Stars of the Industry Group in association with World HRD Congress and CMO Asia.
Sutherland also received the award for Operational Excellence and Quality.

Sutherland’s George Johny (center) accepts the prestigious BPO Organization of the year Award

The BPO Sector has evolved significantly over the last decade and has matured beyond the pioneer
phase to enter the Emerging Rapid Growth phase. The BPO Excellence Awards identifies and
rewards the professionals & organizations for their superlative achievements in the field of Business
Process Outsourcing.



