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Annual Global Outsourcing Industry analysis

Sutherland Global Services earns

leadership positions in Global Services 100.

Rochester, NY, June 30, 2011 — Sutherland Global Services, a leading provider of technology
enabled Business Process services earned several top honors in the 2011 Global Services 100 — the
Annual Global Outsourcing Industry Analysis, including being named a Top 10 Global BPO
provider, a Top 10 Latin America Delivery Leader, and a Top 10 Contact Center and
Customer Management Vendor.

Companies included in The Global Services 100 are chosen through a rigorous methodology that
evaluates each company across multiple dimensions, measured both quantitatively and qualitatively.
It is neither a study of 100 largest companies nor a survey aimed at choosing the hundred best
companies based on financial performance. The study presents a complete view of the dynamics of
the most significant segments that make up the IT and business process outsourcing industry.

Established in 1986, Sutherland Global Services is a multi-national technology-enabled BPO
services company providing integrated Platform-based and Analytics enabled business-cycle
support solutions for major Industry Verticals and global industry leaders. Headquartered in
Rochester, N.Y., Sutherland is one of the world’s largest pure-play BPO companies employing
over 30,000 professionals across 33 global delivery centers and business operations located in the
United States, Canada, Mexico, Colombia, India, the Philippines, the United Arab Emirates,
Bulgaria, Egypt, and the United Kingdom.



