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‘Server virtualization has
reached a new high but
desktop virtualization is
still to pace up’

Tier-1 BPO, Adventity is an outsourcing firm to the
financial services industry. The company offers knowl-

edge, transaction services and customer contact support |

solutions to its clients across five continents.It has re-
cently started giving business to rural BPOs. The
company promises to deploy new generation tech-
nologies in order keep abreast with the latest market
trends. Rajendra Sawant, CIO of Adventity tells

VOICE&DATA how the world of technology is dominat- E

ing the industry today.
Sawant has eighteen years of experience in the IT busi-
ness and is spearheading Adventity’s IT architecture.

He is playing a major role in the technology enablement

of Adventity’s product and process solutions. He is also
responsible for all platform-based solution develop-
ment, the IT infrastructure and product development.
Excerpts

ell us about the IT and
communications Developments in
your company?

Based out of twelve countries, Adventity’s

operations mainly comprises voice and |
data services in the BPO and KPO domains. We have :
partnered with Avaya, Aspect and Cisco for our IT and
communications infrastructure. They form the back-
bone. Apart from that we are also tagged with VMware |
and Citrix to support various other applications in our ;

organization.

'We are using Cisco’s unified solution, which is a com-
plete IP based solution with 50% of our voice processes
running through it. The solution lets our agents work i
from any place. They do not have to be physically located
at the place of the solution. This is typically based on the |

hub-and-spoke model, a new technology in the market.

Avaya helps us in connecting all our offices across
the globe. We are also using Aspect’s 6.5 Unified Com- i its voice logger. It also has its own inbuilt screen log-

munications, one of their latest roll-outs in the UC

solutions space.

—Rajendra Saw
Adventity Global Services

voice logger solution, whereas Cisco uses Nor-soft as

ger. But unfortunately we have to keep each platform

: independent of each other as their equipments cannot
Both Aspect and Avaya have their own screen and

work on other’s platforms.






